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December 22, 1992
Ed Edmonds
Associate Dean for Academic Affairs
and Director of the Law Library
Loyola University
7214 St. Charles Avenue
New Orleans, LA 70118
Dear Ed,
I am writing in response to your recent letter regarding DIALOG access via WESTLA W.
Having worked in the private law firm environment for seven years, I can certainly see HALL' s
point regarding the necessity of blocking certain WESTLAW passwords from DIALOG access.
Unmonitored database access by online research neophytes with oversized egos is
undoubtedly a dangerous thing. The law firm librarian is generally held responsible for the
financial viability of a law firm's online research budget, yet he or she cannot effectively control
the efficiency of the research which is conducted if such blocking is not made available upon
request.
Since WESTLAW has the technological capability to block and unblock individual
passwords, their unwillingness to do so represents a real unresponsiveness to customer needs
which is uncharacteristic of West's typically excellent customer service. That is one reason why
law librarians should be especially eager to register our displeasure with West' s response in this
matter.
Although the AALL Committee on Relations with Information Vendors would likely be
the most powerful and appropriate body to protest West's lack of responsiveness, I would
certainly favor SEAALL doing the same.
West stands to lose much more by failing to cooperate with the needs of law librarians
than by collecting DIALOG on WESTLAW revenues from eager yet unskilled summer associates
and new associates. Law librarians aren't interested in withholding information from their
attorneys - just in getting it to them in the most cost-effective and efficient manner possible. As
attorneys and paralegals are trained and become skilled in DIALOG research, their passwords will
be unblocked by law librarians eager to permit enduser searching where it can be performed by
trained searchers.
Very truly yours,

Donna Bausch

